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Re: Freedom of Information Request  
 
Original Request and Response: 
 
To whom it may concern, 
  
I am writing to request, under the Freedom of Information Act 2000, the following: 
  
1. Please provide the number of times your Trust called in emergency contractors or builders 
for unplanned maintenance and repair works in 2022. 
 
2. Please provide the total cost of emergency contractors or builders for unplanned 
maintenance and repair works in 2022. 
 
3. Please provide the largest cost for a single unplanned maintenance and repair work in 2022. 
  
If it is not possible to provide the information requested due to the cost of compliance limits 
identified in Section 12 of the FOI Act, please provide advice and assistance, under the Section 16 
obligations of the Act, as to how I can refine my request. 
  
I request that the information be sent to me digitally and within the legal timeframe for requests. 
 
Response: Wirral Community Health and Care NHS Foundation Trust did not have any unplanned 
emergency work in 2022.  
 
If you are not satisfied that your Freedom of Information request has been dealt with in an adequate 
manner, you have the right to request a review, requiring us to review our action and response. To 
request a review of this response, please contact the FOI Officer, Wirral Community Health and 
Care NHS Foundation Trust, St Catherine’s Health Centre, Derby Road, Birkenhead, Wirral, CH42 
0LQ or email: WCNT.foi@nhs.net. You will receive a full response to your request for review within 
20 working days of its receipt.  
 
If you are unhappy with the way we have handled your request for review, you may ask the 
Information Commissioner to review our decision: The Information Commissioner, Wycliffe House, 
Water Lane, Wilmslow, Cheshire SK9 5AF, Telephone: 01625 545700. 

 
 
 
 
 

Quality and Governance Service 
Wirral Community Health and Care 

NHS Foundation Trust 
Wing 5, 1st Floor 

St Catherine’s Health Centre 
Derby Road 
Birkenhead 

Wirral 
CH42 0LQ 

0151 514 2202 
 

www.wchc.nhs.uk  

mailto:WCNT.foi@nhs.net
http://www.wchc.nhs.uk/


 
 

 
 

 
 
 
 


