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wheelchair service user group notes
	Date of meeting

	Wednesday 8 May 2024 at 11:00 to 12:30, Wheelchair Service, St Catherine’s Health Centre

	Who attended

	Wheelchair Service Manager
Wheelchair Service Clinical Lead 

3 Service Users

2 Relatives of Service Users

	What we discussed

	Welcome to new members.

Purpose of the meeting.
Update from the Wheelchair Service Manager

Staffing levels in the wheelchair service- fully staffed.

Waiting lists- back to pre-COVID-19 levels.

Rising cost of equipment- this is a pressure on the wheelchair service budget.

Ross care contract- renewed contract for 5 years.

Service improvements

Developing new advice booklets to service users (one for manual wheelchairs and one for powered wheelchairs) when their wheelchair is handed over- feedback requested from group.

Improving wheelchair service webpage- the group will review this at next meeting.

Trialling a new product- Sentra wheelchair for larger/ heavier service users.

	Actions from the meeting

	Wheelchair service manager to add information about the user group to the webpage.
User group members to feedback on new advice booklets.

	Date and time of next meeting

	Wednesday 10 July 2024 at 11:00 to 12:30 Wheelchair Service, St Catherine’s Health Centre
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