
Birkenhead 
Locality

Steve Smith

Chief Operating Officer
Jo Chwalko

Executive Medical Director
Dr Nick Cross

Deputy Chief Operating  
Officer

Bradley Palin

Musculoskeletal 
Physiotherapy

Wheelchair Service 
Wirral/West Cheshire

Community  
Intermediate Care  

Centre (CICC)

Single Point  
of Access (SPA)

Including 
Community Integrated 

Discharge Team

*Cardiology

Long Covid Podiatry

Community Specialist 
Palliative Care Team & 

End Of Life Team

Knowsley 0-25

Deep Vein Thrombosis 
Service (DVT) 

Community Integrated 
Response Team 

(CIRT)

• Home First

• Virtual Frailty Ward

• Urgent Care Response

*Community Dental*Sexual Health Wirral

Wirral 0-19
Immunisations

Non-Core Health  
Improvement  

Programme (HIP)

Family Nurse 
Partnership (FNP) 

and Enhanced

Bladder and Bowel 
(Adults and Children)

Rehab at Home

St Helens 0-19+

*Ophthalmology

Centralised Booking 
Service (CBS)

Dietetics 
(Adults and Children) 
Weight Management

Specialist Nursing

• Parkinson’s Team

• Tissue Viability

• Diabetes

Urgent Treatment  
Centre

Walk-in Centres

Minor Injuries Unit

Speech and Language 
Therapy 

(Adults and Children)

*GP Out of Hours

Tele-Triage

Cheshire East 0-19+

Family Nurse 
Partnership (FNP) 

and Immunisations

Wirral Core Services:
Community Nursing

South Wirral 
Locality

Gilbert Ngatia

Lead for Nursing

Wirral System 1
Tracy Orr

Wirral Core Services:
Community Nursing

Community Night 
Nursing

West Wirral 
Locality

Gilbert Ngatia

Lead for Nursing

Wirral System 2
Amanda Pattullo

Wirral Core Services:
Community Nursing

Wallasey 
Locality

Karen Milnes

AHP Lead for Adult  
and 

Children’s Therapy

Wirral and 
Regional System

Toni Shepherd

Lead for Children’s 
0-19/25 Services

Clinical Director
Dr Eddie Roche

Business and Quality 
Operations Team

Wirral Core Services:
Community Nursing

Operational
Structure
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(* to indicate all services medically-led)


