
 

 
Office hours 9.00am - 5.00pm, Monday to Friday. Staff 

employed by WCHC discusses concerns with manager 

or specialist safeguarding nurse. 

 

   
 

 

Safeguarding Children 
 

What to do if you’re worried a child is being abused / neglected. 
 
 
 

Out of office hours, 

weekends and Bank 

holidays. 
 

 
 
 
 

 
 
 
 

Still have concerns. 

 

 
 
 

Concern about a child’s 

immediate safety. 

Contact Children’s Social Care 

Integrated Front Door 

 Tel: 0151 606 2008 

ifd@wirral.gov.uk 

 
 
 
 

 

Contact Children’s Social Care 

Integrated Front Door 

Tel: 0151 606 2008  

ifd@wirral.gov.uk 

 
 
 

Share information with  relevant 

Health Professionals 
e.g. 0-19 service 

 
 

Contact Merseyside Police  
 

Tel: 0151 777 2683 (office hrs) 

 Tel: 0151 709 6010 (24hrs) 
 
 

 

Complete multi-agency request 

for service form (EMARF) within 

24 hours and a t t a c h  t o  
patient record. 

 

 
 

Advise Line Manager of your 

actions and contact 

Safeguarding Service for follow 

up support and supervision. 

If WCHC staff require 

further management advice 

contact the Senior Manager 

on-call. 

 

07810 754 138 or 

0151 678 5111 

Ask for WCHC on-

call manager. 

 
 
WCHC Safeguarding team contact telephone numbers are available on Staffzone and the landline number 
is 0151 514 2280. Please do not task or email the safeguarding team for advice, contact in person or via 

telephone and record agreed actions in relevant records (this is to prevent unavoidable delay in 
response). 

 

Integrated front door Tel: 0151 606 2008   Email: ifd@wirral.gov.uk 

 
Out of office hours - Children’s Social Care Emergency Duty Team (EDT): Tel: 0151 677 6557 
 

Health Professional Flowchart – August 2020 V4 

mailto:ifd@wirral.gov.uk
mailto:ifd@wirral.gov.uk
mailto:ifd@wirral.gov.uk

