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Would you like to help
shape how our health and
care services are delivered
to your community?

A chance to use Your Voice

Public and patient participation is about working
together to encourage and empower patients, service
users and the people involved in their care to have a say
in how we deliver services across our Trust. We want you
to work with us to explore how we can do even better to
make sure we are ‘getting it right for everyone’.

We want the Your Voice group to represent your
community so we can improve our services together.
We are recruiting new Your Voice members now -
so get involved.




What does it mean to be a part of the Your Voice group?
The group is made up of Trust staff, service users and members of the public.

We encourage our public members to:

e Work with us to improve the experiences of people receiving our care

e Join in conversations about our future, our plans and our improvements
e Work with us to make sure our services are fair, equal and inclusive

* Celebrate our achievements and goals with us

Benefits to you:

Improve experiences of care for others, including friends, family and
loved ones

Pride at helping to steer your local NHS Community Trust as an
organisation

Feel part of the solution and meet like-minded people

Opportunities to join Trust events and networks, and explore future
career goals

Come together at bi-monthly meetings (daytime and evening sessions)
Benefit from NHS discounts
Receive a member’s newsletter to keep in touch and updated

The group provides a friendly environment for members to share an understanding of
common issues affecting local people in relation to services provided by our Trust.

Your Voice meet every eight weeks and creates an opportunity to listen and learn
together. If you are interesting in joining the group you can visit our website,
wchc.nhs.uk/about/engagement-groups/ for more information and a membership
form or scan the QR code below.
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